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Listening & Cooperating Assessment
Name:
True or False? Circle your answer and write the correct letter in the space beside the question.
1.

T / F: Lying cuts off communication.

2.

T / F: You should make eye contact with your teacher during class.

3.

T / F: Different people don’t experience the same media message differently.

4.

T / F: There are 8 components of the HURIER listening process.

5.

T / F: Tone of voice is a form of nonverbal communication.

6.

T / F: The HURIER process includes a self-assessment process.

7.

T / F: If you make a mistake in class, you should ignore it and let your grade
falter.

8.

T / F: Stress has no impact on communications.

9.

T / F: It isn’t important to understand your personal communication style.

10.

T / F: It doesn’t matter when you deliver your message, so long as it’s delivered.

Fill in the Blanks Fill in the proper words in each space.
1. Gaining parents’ trust requires

&

2. Ask questions about assignments

.
assignments are due.

3. Sharing the best way for others to communicate with you helps to avoid
.
4. Being

means to put yourself in another’s shoes.

5. The first component of the HURIER process is
Multiple Choice Circle the correct letter and write the letter beside the question.
1. _____ The “I” in the HURIER Listening process stand for:
A. Integrity
B. Interpersonal Communication
C. Interpreting
D. None of the above

.
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2. _____ Which of the following is NOT a step in communicating with your parents?
A. Ask them for advice
B. Ignore your parents when they disagree with you
C. Be honest
D. Gain their trust and faith in the small things
3. _____ What does it mean to make a sincere apology?
A. Be serious
B. Be honest
C. Follow through with your promises
D. All of the above
4. _____ What are some tools for communicating with peers?
A. Email, phone, meetings
B. Screwdrivers, hammers, plyers
C. Communication, English, body language
D. All of the above
5. _____ Which of the following is one of the five key questions of media literacy?
A. What is newspaper?
B. What is media?
C. Who created this message?
D. None of the above

